
 
 

AC Go Questions & Answers 
 
 

Q: Did the public have the opportunity to review and comment on changes? 
A: The Service Expansion Plan is the result of a two-year planning process that led to the changes 
currently taking place as part of AC Go. The following chart reflects the timeline for that process, 
including when proposals were presented to the public for comment and feedback. 
 

 
 
 
The comprehensive report of public involvement efforts and comments received that was presented to 
the AC Transit Board of Directors at the Service Expansion Plan public hearing on can be found at 
http://www.actransit.org/wp-content/uploads/board_memos/1_15-
218a%20SEP%20Public%20Hearing.pdf 
 

Q: Where can I find more information about AC Go and the Service Expansion Plan? 
A: Detailed information about the service changes taking place June 26 is available at actransit.org/ac-
go-main/. The webpage describes the general goals of these service changes as well as line-specific 
information. Background information about the Service Expansion Plan can be found at 
actransit.org/sep/.  
 
We encourage you to sign up to receive our email notices about temporary disruptions, service notices 
and other important information about AC Transit service. Go to actransit.org and click on “eNews Sign 
Up Today!” in the left hand column. You can also follow us on Twitter and Facebook. 
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Q: What is happening with Line 1? What is Line 6? 
A: Through the public involvement process for the Service Expansion Plan, we heard that reliability is top 
priority. Lines 1 and 1R have both struggled with on-time performance because of the length of the 
route and the travel conditions they encounter.  
 
Longer routes struggle with reliability because of the compounding effect of any delay as the bus makes 
its way through its route. Separating Line 1 into two means delays in Downtown Berkeley will no longer 
impact the route all the way to San Leandro. While we understand this means a transfer may be needed 
where there wasn’t one before, the improvements to reliability and on-time performance will be 
noticeable. 
 

Q: Why are you eliminating the 1R? 
A: Bus bunching along International Boulevard is common even today. The impacts of traffic and 
construction will only get worse over the coming 18 months. The change in traffic patterns will not allow 
1R buses to pass local Line 1 buses which negates the purpose of the Rapid service. This challenge 
precipitated the need for Bus Rapid Transit where the bus travels down a dedicated lane.   
 

Q: How often will Lines 1 and 6 run and what stops will they use? 
A: Service on Line 1 will increase frequency, operating every eight minutes during commute hours and 
every ten minutes middays, evenings and weekends. Line 6 will operate every 10 minutes during 
commute hours and every 12 minutes off-peak.  
 
Both Line 1 and the new Line 6 will use stops currently used by the local Line 1. This allows the most 
accessibility possible along the corridor.  
 

Q: What else can we expect from AC Go? 
 A: The complete AC Go package will roll out over the coming 18 months. While the changes happening 
this month will feel like an improvement, they set the stage for further service improvements coming in 
December 2016 and June 2017. 
 
Complete descriptions of all changes approved as part of the Service Expansion Plan – now being 
implemented under AC Go – can be found at actransit.org/sep/. Details about the changes coming in 
December will be rolled in November 2016. 
 

Q: How can I contact AC Transit about AC Go? 
A: Emails can be sent to the Service Development and Planning Department at planning@actransit.org. 
You may also call our customer service center at (510) 891-4777. We are also happy to hear from you on 
our social media channels.  
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