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Moving Toward Faster and More Reliable 
Bus Service

Collaboration
AC Transit’s planning efforts  
are being coordinated with  
the Countywide Transit Plan  
and Multimodal Arterials Plan, 
both of which are being pre- 
pared by the Alameda County 
Transportation Commission.  
In addition, AC Transit is coor-
dinating with the West Contra 
Costa County Transportation 
Advisory Committee and other  
planning efforts.
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ON AN AVERAGE WEEKDAY, about 
100,000 people ride buses on AC Tran-
sit’s nine major corridors, which carry 
over half of the agency’s total ridership. 
However, buses often get stuck in  
traffic and schedules become unreliable. 

AC Transit is conducting the Major  
Corridors Study to identify future  
investments that will help buses run 
faster and more reliably on these key 
transit corridors. (See map on page 2.) 
Ultimately, the study’s goal is to 
improve customer satisfaction  
and increase ridership. 

The study’s recommendations will  
help guide AC Transit’s infrastructure 
planning through 2040 and help cities 
foster growth in Priority Development 
Areas. PDAs are areas where housing 
could be developed in an environment 
that includes pedestrian-friendly  
amenities and reliable bus service.

The Major Corridors Study is being  
conducted in parallel with AC Transit’s 
Comprehensive Operations Analysis, 
which is focused on routes and schedules. 

Proven Ways to 
Speed Up Buses

Roadside modifications:
• Move bus stops to the far 

side of intersections  
(see image above)

• Consolidate bus stops  
to reduce delay from  
frequent stops

• Lengthen bus loading 
zones and add passenger 
amenities to existing  
bus stops

Signal improvements:
• Enable traffic signals to 

detect buses and extend 
green lights (see image 
above)

• Give buses a head start 
through intersections with 
queue jump signals 

Bus stops on the far 
side of intersections 
reduce waiting at  
traffic lights

Traffic signals can 
detect buses to give 
them extra seconds  
of green light

AC Transit will be drawing 
from a toolkit of techniques 
to improve transit reliability 
and service. Here are some 
example techniques that are 
being considered. 

Roadway modifications:
• Add bus-only lanes (see 

image above)

• Add bus bulbs to allow buses  
to stop in travel lanes to  
avoid re-entry delay

• Allow buses to use queue 
bypass/right-turn lanes to 
pass through intersections  
to far-side bus stops

Separated from regular 
traffic, buses in bus-only 
lanes would save time 
spent merging or stuck 
in congestion

EXTEND GREEN LIGHT
5 –10 seconds
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Schedule 

PUBLIC OUTREACH MEETING MAJOR MILESTONE

DRAFT REPORT FINAL REPORT

 July-Sept Oct-Dec Jan-Mar April-June July-Sept Oct-Dec Jan-Mar April-June

  2014  2015 2016 
PROJECT OVERVIEW ALTERNATIVES

Study Corridors

How to  
Get Involved
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We value your input! 

• Attend public meetings. 
Check actransit.org 
/PlanACT for upcoming 
meetings 

• Contact us at  
planning@actransit.org or 
(510) 891-7266 English  
(510) 891-7268 Spanish 
(510) 891-7267 Chinese

• Find out more at  
actransit.org/PlanACT
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Upon request, the infor-
mation on this fact sheet 
is available in accessible 
format: plain text (e-mail, 
CD-ROM), large print, 
Braille, or audio tape.  
Call (510) 891-4700.


