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BUS OPERATOR FAQs
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	QUESTION:
	ANSWER:

	What are the steps involved in becoming a bus operator at AC Transit?
	· You must apply online and send in your H6 (10-year) driving record from the DMV. If your application meets and exceeds minimum qualifications, a recruiter will call you for a brief phone interview.

· If you are chosen to proceed, you will be scheduled for an interview.  

· If you pass the interview, you will proceed to the following steps:

· Criminal background investigation (fingerprints)

· License/Permit – You must obtain your Class B permit with Passenger & Airbrake endorsements; if you have a class A license, you must obtain a Passenger endorsement

· DOT physical with Drug & Alcohol screen

· Employment reference checks

· DOT history check

· You must pass each step to be qualified.



	What are some reasons I might be rejected?
	· Your DMV record may not meet District driving standards

· If you have more than 1 moving violation in the past 3 years

· If you have an at-fault accident in the past 3 years

· If you have a “Failure to Appear” or “Failure to Pay” (FTA or FTP) or a Suspension in the last 3 years

· If you have other violations such as reckless driving or DUI within the last 7 years

· If your DMV record shows a pattern of irresponsible driving or repeat offenses, even if violations do not fall within the automatically disqualifying time limit

· Other candidates may be better qualified than you

· You may not meet other minimum qualifications

Meeting minimum qualifications does not necessarily mean that you are best qualified for the job! Other candidates may be better qualified and therefore selected to proceed further.



	What are the physical requirements for the job?
	By Federal regulation, you must:

· Have vision at or correctable to 20/40 (Snellen), a field of vision of at least 70 degrees in the horizontal meridian in both eyes, and recognize the colors red, green, and amber;  

· Possess hearing in at least one ear allowing the perception of a whispered voice at five (5) feet; 

· Not currently have a diagnosis of diabetes mellitus requiring insulin for control, epilepsy or similar, myocardial infarction, angina pectoris, coronary insufficiency, thrombosis, or any other cardiovascular disease of a variety known to be accompanied by syncope, dyspnea, collapse, or congestive cardiac failure;

· Have no loss of a foot, leg, hand, or arm, and be able to bend and control all of said limbs in order to grasp or push and otherwise operate all driving controls in a skillful manner without prostheses.
For Driving by District Regulations: 

· Ability to sit without discomfort for prolonged periods of time on a variety of driver’s seats in different models of buses, and fit behind the steering wheel with clearance between abdomen and wheel; 

· turn head up to 180 degrees in either direction on a regular and frequent basis; 

· walk to enter and exit the vehicle; 

· Ability to manipulate the controls and switches of various equipment on different models of buses (radio system, farebox, passenger lift/ramp, etc)  

For Mobility Device Securement Straps and Belts: Ability to bend, crouch, and/or kneel and balance while simultaneously manipulating and fastening tie-down straps. 


	How can I check the status of my application?

	You can log in and check online. Go to http://agency.governmentjobs.com/actransit/default.cfm for more information. 


	I already have a Class B (or Class A) license.  Do I have the right license for AC Transit?


	Not necessarily!  Look at the front of your Class B or A license.  Make sure you have a “P” endorsement. Then look at the back of your license. If you have a “48” restriction, go to DMV and get a permit for an Air Brake endorsement.  If you have a “74”, “75”, or “76” restriction, go to DMV and get a permit for a Class B with P and Air Brake endorsements (even if your license already says “B/P” on the front). If your license has a P endorsement, but lists only a “64” restriction, you are OK and do not need to go to DMV. 



	How long is training?

	8+ weeks, 40 hours per week

	Will I be able to choose my route and schedule?

	As a new hire, you will have low seniority, so your choice will be based on what is available and may not be a route and/or schedule you prefer.  This will change as you gain seniority. Routes are chosen at sign-ups four times a year.



	What kind of shifts will I be required to work?


	You may have to work at any time during the day or night, on weekends, and on major holidays. You may also have to work a split shift. 

	What is a ‘split shift’?


	Some Operators work on split shifts, meaning that a Bus Operator could work a couple of hours or more, be off duty for a certain amount of time (an hour or more), then return to work for several hours to complete the assignment.



	What is ‘seniority’?


	Seniority means the length of time you have been employed at AC Transit. Those who have been with AC Transit longer will have seniority over those who are hired later. Run and shift assignment sign-ups are done by seniority, which means that those with higher seniority will get to pick their runs before those that have lower seniority. As a new Operator with the lowest seniority, you will likely have limited choices in the route or shift that you will be working. 


	What Division will I be assigned to?


	You will be assigned to the Division that needs Operators the most.  But as you gain seniority, it is possible to be assigned to the Division you request. The Divisions are Emeryville (D2), East Oakland (D4), and Hayward (D6). You may change your division once a year; sign-ups for division change are by seniority as well.



	What are the main benefits of the job?


	You will receive medical (HMO), dental, and vision coverage for yourself and your dependants. You will also get vacation based on the length of your service, holidays, accrued sick leave, and retirement after 8 years of service at age 55. You will also get free transportation on AC Transit for yourself and your eligible dependants (your spouse, partner, and children) once training is complete. (This is only a partial list of benefits.)


	What is the pay?

	The training rate is $15.41 per hour.  After training, our new Operators receive $17.99 per hour for the first year.  
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