Board hears rider survey results

The recent closure of the BART tube
placed a severe burden on the transbay
transportation systems. AC Transit did
an outstanding job in providing additional services and coordinating the "bus
bridge". The success of your effort is due
to the responsiveness of your Board, the
leadership of your General Manager, and
the hard work and dedication of your
staff.
I believe I can speak for the entire
Metropolitan Transportation Commission when I extend our appreciation and
thanks for a job well done .
James E. Self
Chairman
Metropolitan Transportation
Commission
*

*

*

I want to report an instance where a
bus roared through one stop sign and
only slightly slowed down for a second .
Clearly, the bus driver involved should
be dealt with sternly. He disobeyed traffic
laws, was very careless, and was only
lucky that no accident resulted from his
mad dash through our section of north
Berkeley.
Virginia Shirley
Berkeley
(Ed. Note: This incident has been referred
to our Transportation Department for
investigation and follow-up, since you provided sufficient data to identify the driver.)
*

*

*

It is so nice to board the N-San Francisco bus when Tyrone Bowman is driving. Tyrone is a very congenial person as
well as a safe driver.
Cora M. Bursey
Oakland
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I am writing to request your review of
our commuter Line L-IB for possible
expansion of service. EI Sobrante and the
surrounding area appears to be developing at a rapid rate, and I'm confident that
other residents would appreciate better
service into San Francisco, thus relieving
some of the traffic congestion on the
freeways .
Let me first state that the personnel
driving the present lines cannot be
improved upon ; without exception I've
found them courteous, friendly, and
even willing to hold the bus if they see
someone running to catch it.
Judith Skiber
EI Sobrante
(Ed. Note: Please be assured we will continue to watch patrongage in this growing
area. Normally, as patronage increases, it is
possible to justify such requested expansion,
but consideration must also be given to
availability of equipment and manpower,
plus current funding restrictions.)
*

*

*

Yesterday the Livermore-Pleasanton
bus pulled away too quickly and left six
tired men from BART stranded . Our
driver (Henry Crier) told them to board
his bus and that he would get them
aboard. He did and each man thanked
him and left our bus with a feeling of
goodwill for a special service rendered .
Later, down the highway, an AC bus
had broken down and the people aboard
had to board our bus, each one asking
different directions and questions. Our
driver was pleasant and informative . I
wanted you to know thai you can be
proud of him.
Eloise Link
Castro Valley

Who are the people who ride AC Transit and what are their travel patterns?
In an effort to answer these questions
and others, an on -board survey of
approximately 43,000 bus passengers has
been completed and the results presented to the Board of Directors June 6.
Conducted by Crain and Associates, an
independent research firm, the survey
describes passengers' trips, payment
methods , fare levels and socioeconomic
characteristics.
A total of 1,553 trips, representing
about 10 percent of daily scheduled trips ,
provided the statistical data to assist in
planning future levels of service and identifying the public transit market. Passengers were surveyed for six weeks last
Fall. The resulting information was
placed on a computer, producing a printout of some 250 pages.
Survey statistics
The findings of the survey include:
-The majority (52 percent) of riders
walked a little less than three blocks to
catch their bus . Those who drove (4 percent) traveled over four-and-one-half
miles.
-Sixteen percent of the riders responding to the survey had transferred
from another AC Transit bus and about
five percent had transferred from BART.
Additionally, of those people already on
the bus, about 25 percent were planning
to transfer to another AC Transit coach,
BART or some other public transit
system.
-The average trip length on the bus
was 4.1 miles on weekdays, 3.2 miles on
Saturdays and 3.7 miles on Sundays .
• Nearly 30 percent of the passengers
were going to their home , while 33 percent were coming from home.
-Most riders (57.8 percent on weekdays) said they used AC Transit at least
four days per week.
- In the category "reason for the trip,"
3l.2 percent of weekday travelers said
they were using the bus for travel to or
from work; 22 percent for school; 8.2

percent for personal business; 4.7 percent for shopping; 3.7 percent for socialrecreational; 3.4 percent for medicaldental reasons.
- Nearly 25 percent of weekday bus
riders had a car available for their trip,
but chose public transit instead.
- Abou t 56 percent of passengers were
female and 44 percent male.
Age ranges
- Less than one percent of weekday
riders were under five years of age; 2.6
percent were between 5 and 12; 15.8 percent between 13 and 17; 30 .9 percent between 18 and 30; 2l.3 percent between
30 and 59; 2.4 percent between 60 and
64; 5.1 percent 65 and older. Weekends
showed an increase in the categories of
younger and older persons but a decrease
for those from 18 to 59 .
- Household income for weekday
riders showed that 22.2 percent earned
under $7,000 annually; 17.7 percent
earned between $7,000 and $15,000;
10.6 percent, between $15 ,000 and
$25 ,000; 7.7 percent, over $25,000.
- Ethnic background of weekday riders
included 33.2 percent white; 30.5 percent
black; 6.6 percent Asian; 5 percent Mexican or Hispanic; 1.1 percent American
Indian; 2.1 percent, other. On Saturdays
the break-down remained about the
same, but Sundays showed an increase in
black and Hispanic riders with a corresponding decrease in other categories.
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Leland G. Skilling, senior personnel analyst since
1977, has been pro_ _... moted to assistant
personnel manager. Skilling began his
career with AC Transit as a cashier-clerk
in Treasury in 1950. His experience also
includes managing the Oakland Terminal
for Dealers Transit, Inc . He has a
daughter, Teri, 23, and a son, Jeff, 17.
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"New look" buses to be added to fleet
East Bay bus riders can look forward to
the comfort and convenience provided
by about 200 new buses - an addition to
the AC Transit fleet which should be on
the streets in less than one year.
District directors, at a June 6 meeting,
decided not to buy new "Advanced
Design Buses" and authorized seeking of
bids for up to 200 "new look" coaches .
The big difference between these two
types of buses is in characteristics and in
price, General Manager Robert E. Nisbet
noted. The "new look" bus approximates the characteristics of the vehicles
with which AC Transit riders are now
familiar, the buses now in the District's
fleet. These standard buses - including
makes built in Canada with many Ameri can-made components - will cost an
estimated $115,000 each .

'ilJi()iJioJtJ meet Jaletp maZh
Newark Division's safe-driving record
for May - 28,105 miles per chargeable
accident - was best in that month's
standings. Emeryville took second place
~ith 17,055 miles per mishap .
Richmond Division also ach ieved the
month's "safety bogey" 03 ,250 miles
per accident) with its record of 15,449
miles per mishap. Seminary Division's
May record was 13,905 miles per accident.
During the month, District operators
drove a total of 2,638,847 miles.

The " advance design" - now being
produced by two American manufacturers - look modern but have fewer
seats than the " new look" , could not be
delivered for use in the East Bay any
sooner than the standard buses, and
would cost significantly more - an estimated $140,000 each .
" The dollar figure is even more important than the delivery schedule, " Nisbet
told the board.
"With the capital funds available for
this purchase - $22 .3 million - the
price difference means that we could buy
30 to 35 more 'new look ' buses and provide riders more seats more quickly ."
The District will be going out to bid for
the new buses immediately, with delivery expected to be completed by mid1980.
THE COV E R
KGO- T V
ne"'scaster J erry Je nsen (top, left)
rece ive s congratulatory hand shake
from General Man ager Robert E.
Nisbet following Jensen's pa rticipation in driver training classes at
Seminary Division. Training In structor Billy T. Bishop (bottom, left) goes
ove r scheduled s hooting with
Claudine Huey, associate producer,
in preparation for taping of the sequence. The training session, including Jensen actually driving an AC
Transit bus over an obstacle course,
was filmed for July airing on Channel
7's "Bay Scene" program.

UP-DA TlNG - FOrly-jive lransporlalion supervisors and cenlral dispalchers - working bOlh on-lhe-scene and behind-l he-scenes 10 keep lhe
Syslem running smoolhly - are now wearing new un(forms in [(Jnes of gray
and green , as modeled by Lonnie Abner (righl). They drive 18 new, fuel-efficienl silver Oldsmobile diesels. as shown recenlly by Abner and Roberl Shumoon, assistant general manager for operations (teft, below)'
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Death claims three with transit service records
Two retirees and a driver who was
within a few days of retirement died last
month .
Ray L. S,yanl, 62 , whose retirement as
a drive r was to take effect June I, died of
a heart attack in Hayward May 25.
Bryant, who joined AC Transit in
1962 , completed his last day of work at
Seminary Division in April. He had
accrued several weeks of vacation/holiday credits with which he was bridging
the time period before retirement.
He is survived by his widow , Lupe ,
and two sons , Wayne and Jim. He lived
in Hayward .
Cecil J. Hipsley, 69 , who re tired as chief
clerk at Seminary Divi sion in 1972, died
in Santa Cruz May 20. Services and burial
took place in that city, where Hipsley had
made his retirement home .
Hired as a driver in 1941 by AC Transit's predecessor organization, Hipsley
was promot ed to dispatcher the following
year. He assumed the chief clerk position
in 1947 and remained in that job until
retirement.
He is survived by hi s widow , Evelyn ,
and two children: Douglas Hipsley and
Joann Houk.
Ralph Adams , 59 , who had been a driver
at Seminary Division when he retired in

1975, died May 31 in Hayward . Adams
had completed 30 years of service at retirement.
Survivors include two daughters , Diane
and Deborah. The family home is in San
Leandro .

Lucchesi receives MTC honor

LUCCHESI HONORED - Anthony R.
"Tony " Lucchesi was recognized for his "creative and innovative procedures" in th e field of
maintenance by the Metropolitan Transportation Commission last month when he received
the MTC Special Transit Employee Award during ceremonies at the BA RTILake Merrill station. Lucchesi retired as A C Transit Maintenance Manager last y ear after more than 45
years of service to public transit. Standing with
Lucchesi, right, is MTC Commissioner Richard
LaPointe as announcement of the award is
made by James E. Self. Chairman of the MTC
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Passenger Trips
April, 1979
East Bay ........... . . 3,541,913
Transbay .. . .. . .. . . .. . 1,250,721
Fremont/Newark .... . .
117,435
Contract Services:·
BART ........ . . . . . . .
155,337
Concord .... . ..... . .
58,693
Pleasant Hill ....... .
13,900
Moraga/ Orinda ... . .
20,084
Pittsburg /Antioch/
Brentwood ......... .
14,674
Total . .... .. . . ... . 5,172,757

John Aquirre
Transportation
Ric hmond

Leobardo Llamas
Transportati on
Emeryville

Frances Epson
Tran sportati on
Seminary

Phyllis Lombardi
Transport ati on
Emeryville

Antonio Hernandez
Transportati on
Richmond

Shirley McCauley
Tr anspo rt atio n
Seminary

Matthew Ignacio
Transportati on
Semin ary

Selena Miller
Transportati on
Ric hmond

Rachel Lima Jone.
Transport ati on
Emeryv ille

Princess Powell
Transportatio n
Richmond

April, 1978 % Change
3,636,120
-2.6
1,130,187
10.7
108,269
8.5
99,539
51,192
11,118
11,226

56.1
14.7
25.0
78.9

10,085
5,057,736

45.5
2.3

Fare Revenue
East Bay ......... . .. . $ 948,462 $ 683,565
Transbay ...... . . .. . . .
858,826
591,218
Fremont/Newark ..... .
30,531
20,901
Contract services:·
BART ... .. . . .. . .... .
48,918
32,023
Concord ........... .
11,949
8,690
Pleasant Hill ..... . . .
1,856
1,685
Moraga/Orinda . ... .
4,451
1,786
Pittsburg/Antioch/
Brentwood. . . . . . . . . .
3,699
2,521
Total . . . . ......... $1,908,692 $1 .342.389
Service Miles
East Bay .. .... ..... . . 1,324,751 1,353,874
Transbay ....... .... . .
749,795
775,190
Fremont/Newark .. .. . .
130,537
126,412
Contract services :·
BART ..... . . .. ..... .
203,432
134,718
Concord .. . ...... .. .
54,473
44,073
Pleasant Hill .. . .... .
9,887
9,424
Moraga/ Orinda .... .
24,335
15,880
Pittsburg/Antioch/
Brentwood .. . ...... .
32,802
31,240
Total . .. .. . .. . .. . . 2,530,012 2,490,811

APRIL
REPORT

38.8
45.3
46.1
52.8
37.5
10.1
149.2
46.7
42.2
-2.2
-3.3
3.3
51.0
23.6
4.9
53.2

5.0
1.6
·Contract service to Pinole-Hercules-Rodeo-Crockett began
Sept. 5, 1978. This service is extension of Line 78A; statistical
data is included in East Bay.
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Actions of th@ Board
At an adjourned regular meeting June
6, the Board of Directors :
• Authorized President and/or Director Holmes to represent the Board at full
Metropolitan Transportation Commission meetings and Grant Review Allocations Committee meetings, on motion of
Director Bettencourt.
• Accepted Final Report of the OnBoard Survey conducted by Crain & Associates, on motion of Director Holmes .
• Approved continuation of limited
service to the Willamette Shipyard;
operation of Summer Park Service June
17-September 3, contingent upon subsidy to defray out-of-pocket costs; discontinuation of special service to Raider
games; and minor re-routing of Lines F,
14, 42 , and 51, on motion of Director
Holmes.
.Cancelled bid for purchase of
Advance Design Buses and authorized
advertising and soliciting bids for standard diesel buses with wheelchair lifts,
subject to UMT A approval, on motion of
Director Holmes .
• Adopted a series of personnel recom mendations, on motion of Director
McDonnell.

* * *
At a regular meeting June 13, the
Board of Directors:
• Authorized one participant to attend
the Professional Program in Urban
Transportation at Carnegie-Mellon
University beginning Sept. 10, 1979, on
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motion of Director Fajans.
• Authorized two District representatives to travel to Seattle, Wash ., and
Vancouver, B.c., to inspect and gather
information on "New Look" standard
coaches manufactured by Flyer Industries Ltd. , and GMC of Canada, on
motion of Director Holmes .
• Authorized award of contract for fur nishing automotive filters, in joint procurement with Regional Transit Association, to Hausman Bus Sales and Parts
Co., on motion of Director Bettencourt.
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