A=

Overpayment Refund Request Form

Overpayment at the Ticket Vending Machine (TVM) or Farebox:

Refunds will be mailed upon verification of the overpayment amount.

Fill out the form and attach your AC Transit Refund Voucher from a ticket vending machine or farebox.
Take the completed form and voucher to the AC Transit Customer Service Center at 1600 Franklin St,
Oakland. Alternatively, you can mail it to:

Treasury Department
1600 Franklin Street
Oakland, CA 94612

Date

Name

Address

City / Zip

Phone Number

Fare Amount

Refund Amount

Comments

Fare evasion is a crime. You can be fined up to $250.00.

(California Penal Code 640 (b)(1) & (2)
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